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From the 

Dear Friends,

Welcome to the Winter edition of Flying Angel News.

I would like to start by thanking you all for your kind and 
generous support over the last year, which culminated in 
our Festival of Nine Lessons and Carols in December. That 
was a great success, and a wonderful opportunity to meet a  
number of you, including many closely involved with the 
shipping industry. Of course, the year’s work did not end 
there, and our centres were busy over the Christmas period, 
distributing presents to seafarers and really making centres, 
and in some cases ships, feel like a home away from home.

Our work has again proved invaluable to seafarers in the 
aftermath of Typhoon Haiyan. Almost a third of the world’s 
seafarers are from the Philippines, and in response to the  
disaster, we worked with several shipping industry and 
welfare organisations to provide seafarers in our centres 
worldwide with much-needed communication facilities to 
help them contact their families back at home and to find out 
how they had been affected. We were able to offer pastoral 
support and practical advice where necessary. You can read 
more about all this on page four.

As well as celebrating our work in 2013, the Mission is  
moving forward, and we have a full calendar for 2014. As 
you can see from the advert on the left hand side, our annual 
Flying Angel Ride returns this year, this time in May, and as 
you will soon discover from these pages, planning is already 
underway for this year’s Lent campaign, our Annual Service, 
the Flying Angel Awards, Sea Sunday and Woolly Hat Day.

What promises to be another busy year is set against a 
backdrop of continuing change in the shipping industry, in 
terms of technological development, welfare legislation and 
market shifts. It is also a period of change for the Mission as 
we continue to develop our work around the world.

We spent much of 2013 carrying out several research  
projects in consultation with the shipping industry and  
seafarers to help us determine how to take our global 
 ministry forward, and we hope to share the results of those 
findings with you soon. 

Seafarers around the world have responded in an  
overwhelmingly positive fashion to our vital work – work 
that is only possible for us to carry out thanks to our staff,  
volunteers and supporters and their tireless efforts.

Andrew Wright 
Secretary General

www.missiontoseafarers.org 0300 555 1505



Mission news
Mission partners on tool to protect abandoned seafarers
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When the Maritime Labour Convention (MLC 2006) came 
into force in August 2013, it heralded a new era in 

seafarers’ welfare. As part of the many updates and provisions 
it made were some clearer rules on abandonment, one of the 
gravest situations a modern seafarer can find themselves in. 

MLC 2006 now states it is the responsibility of flag states to 
repatriate seafarers back to their home country when their ship 
is abandoned, if a shipowner should fail to do so. Left without 
pay, food, supplies, or even enough fuel to keep a ship’s systems 
online, abandoned crews can find themselves in strange ports 
for months on end, without word from their shipowner.

In many cases, the Mission is the only help at hand, and 
as a result, it is delighted to announce its partnership with 
Willis Group on its new insurance product, FLIER, which helps 
stranded seafarers in the event of abandonment. In association 
with Lime Street Brokers, Lodestar Marine Limited and The 
Mission to Seafarers, the policy provides flag states with 

coverage for legal liabilities relating to repatriation and medical 
costs following abandonment. It also gives seafarers access to 
expert advice and services – including medical aid, logistical 
assistance, wages, provisions and supplies. 

David Purdy, executive director in Willis’ Financial and 
Executive Risks Practice and one of the architects of the policy 
wording, said: “The costs of repatriating abandoned seafarers 
could be hundreds of thousands of dollars. FLIER helps ensure 
that seafarers receive the right support.”

The Revd Andrew Wright, Secretary General at the Mission, 
said: “The Mission has been working with Willis to advise on 
crew welfare in the event of abandonment and we welcome 
FLIER, which will insure flag states for their new responsibilities 
under the MLC. Partnerships with industry help the Mission to 
continue to provide care and support across the 71 countries 
where we are currently based; we are grateful to Willis for the 
company’s support.”

Mission supports crew on board abandoned ugly Duckling

The Donald Duckling crew, after being detained in Gibraltar
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The stranded Filipino crew of the Donald Duckling are still 
stuck on board their ship, which has now been held in the 

Port of Tyne for over two months.
The ship was detained back in November after an  

inspection uncovered a long list of serious mechanical and 
safety deficiencies. The ship had also been detained in its  
previous port of call, Gibraltar, for 121 days after an inspection 
there uncovered a similar list of onboard issues.

The Mission’s Gibraltar chaplain, the Revd Andrew  
Jacobson, said: “The crew had run out of food and water. The 
vessel was arrested, so we visited the crew and ensured that 
they received care and support, and we also liaised with the 
ITF to address pay issues and repatriation for the crew.”

While the ship’s current crew is different to the one during 
its detention in Gibraltar, the ship’s condition has worsened.
In order to eat, the 18-strong crew had to resort to catching 
fish and cooking it on deck because the galley stove was not  
working. They are also owed several months’ wages.

Diane Erskine, centre manager for The Mission to  
Seafarers in South Shields, said: “The Donald Duckling was 
detained due to health and safety problems. The crew were 
already in low spirits because of the terrible news from the 

Philippines following Typhoon Haiyan.”
Diane and her team in South Shields helped to raise  

awareness of the crew’s plight on BBC and Sky News,  
promoting the Mission’s work with  
this crew and many others like them.

Diane said the crew had 
been overwhelmed by people’s  
generosity. Locals have donated 
food, while staff at the local BT  
office supplied a television. Ferry 
operator DFDS Seaways also  
offered them lunch on  
Christmas Eve, and the crew  
collected Christmas hampers 
from the Mission.

She said: “They are hoping 
things might be resolved soon.”



Mission’s Christmas carol service 
rounds off festive season
The Mission played host to supporters, shipping industry professionals 

and royalty at December’s Festival of Nine Lessons and Carols.
Lessons were read on the night by: HRH The Princess Royal; The 

Baroness Kramer, Minister of State for Transport; John Nelson, chairman 
of Lloyd’s; Jeremy Penn, chief executive of The Baltic Exchange; 
Katharina Stanzel, managing director of Intertanko; Kuba Szymanski, 
secretary general of Intermanager; Claudio Chiste, chairman of The 
Shipping Professional Network London; the Mission’s Secretary General 
the Revd Andrew Wright; and volunteer cruise chaplain and star of last 
year’s BBC TWO series The Cruise: A Life at Sea, the Revd Colin Still.

The Lloyd’s Choir performed carols, and were well supported by the 
audience, which was in fine voice.

Andrew, attending his first carol service since his appointment as 
Secretary General, said: “The evening was a great success and was 
much appreciated by all. The service was marked by excellent singing, 
both by the congregation and by Lloyd’s Choir, and by a distinguished 
team of readers.

“The historic Skinners Hall provided the perfect setting for the 
reception where shipping leaders and other supporters had the unique 
opportunity to meet HRH The Princess Royal, those who spoke to her 
were greatly impressed by her warmth and interest.” 

Following the carol service, supporters were invited to Skinners’ 
Hall for our traditional Christmas reception, where they were greeted 
by HRH The Princess Royal.

For information on next year’s event, please contact Rebecca 
Watson on 020 7246 2939 or email events@missiontoseafarers.org.
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Wrapathons help spread Christmas spirit

Top to bottom: the congregation on the night; Andrew alongside 
Mission directors the Revd Canons Ken Peters and Huw Mosford; and 
the Revd Colin Still with HRH The Princess Royal (photos: Adam Hollingworth)
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Clockwise: a supporter in Seattle helps prepare gift bags for seafarers; volunteers in Felixstowe hard at work; a wrapathon 
in Dubai; and the fruits of the National Maritime Museum in Halifax’s Christmas shoebox campaign

News

Mission centres around the world hosted wrapathons in November and December to help 
spread Christmas cheer to crews over the festive period. Teams in centres from Falmouth 

to Dubai to Seattle got together and wrapped thousands of parcels, presents and gift bags filled 
with winter essentials to help keep seafarers safe and warm while they are away from their 
families. Thanks to the efforts of our staff, supporters and volunteers, our Gifts of Christmas 
appeal helped raise just under £38,000 to help our work around the world. If you would still like 
to support the appeal, it’s not too late - simply visit www.missiontoseafarers.org/christmas



On Friday 8 November 2013, one of the worst typhoons ever 
recorded hit the Philippines. Amid its trail of devastation, the 

city of Tacloban and many of Philippines’ islands lay destroyed, 
with homes reduced to rubble, communication lines down and 
essential supply routes wrecked.

Over 5,000 people were killed. Many more were simply never 
seen again. As the dust continues to settle, over 100,000 people 
have been left homeless.

Seafarers from the Philippines make up 28 per cent of the 
world’s seafaring workforce, and the majority of them received 
news of this disaster through short emails and text messages 
while they were at sea, often in snippets that didn’t tell the whole 
story and left them desperate for more details: is my family safe? 
Is our home still standing? 

The Mission immediately responded to this crisis by offering 
free wifi, SIM cards and top-up phonecards to seafarers affected 
by the typhoon in all of our directly funded ports around the world.

The Revd Ben Humphries, the Mission’s chaplain in 
Mombasa, Kenya, said: “After the typhoon hit I met Loggan, who 
had been sailing through the High Risk Area when he heard about 
it. He came to the Mission anxious for news of his wife and young 
children. After he finally spoke to them, he watched some videos 
of how his family had survived and then he then asked for a few 
moments of quiet and to have his family prayed for. This is how 
The Mission to Seafarers can help. I am delighted that we could 
offer free support and direct, practical communications services 
so that seafarers could contact home quickly at this terrible time.”

In North Tees, the Revd Chris Collison reported the huge 
impact just one phonecard can have. One seafarer the team 
assisted, Richard Fernandez, was the chief officer of a volunteer 
fire service in Davao City. Thanks to the free phonecards we 
could give out, he was able to get the fire crew over to Cebu 
and home again to assist in the rescue of victims of the typhoon, 
making an impact on the ground, thousands of miles away.

The Mission’s new chaplain in Richards Bay, South Africa, 
the Revd Mark Classen, met the captain of the Rich Future, who 
told him his third engineer hadn’t been able to reach his family 
weeks after the typhoon struck. Mark started off a search for this 
seafarer’s family by getting in touch with the seafarers’ centres 
in the Philippines. Soon afterwards, Mark received a positive 
response that he was able to share with the ship’s captain and 
the third engineer, who was finally able to speak to his family.

As updates from the Philippines continued to come in, 
creating a clearer picture of the true level of devastation caused 
by Typhoon Haiyan, the Mission continued to provide free 
communications services to seafarers, as crews who had been 
at sea since the typhoon struck continued to pour into Mission 
centres in search of information.

However, not every seafarer received good news. Dianne 
Erskine, the Mission’s centre manager in South Shields, told us 
that a ship that had been detained in the port had one seafarer 
who had lost as many as 42 members of his family.

Penny Phillips, chairman of the Mission in Falmouth, said: “It 
was quite hard to keep our emotions in check when viewing the 
scenes of devastation with the seafarers. Typhoon Haiyan was 

Mission supports seafarers in wake of Typhoon
Typhoon Haiyan is the deadliest typhoon to have ever hit the Philippines. The death toll currently 

stands at over 5,000 people, and as many as 160,000 Filipino seafarers and their families have been 
affected by the tragedy. Here’s how the Mission helped seafarers in its aftermath
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Access to communications facilities in seafarers’ 
centres, such as this one in Immingham, proved 
invaluable to crews looking for news from home

Chaplains were often able to provide the latest 
news on the aftermath of Haiyan during their ship 
visits, to reassure troubled seafarers
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like nothing they had seen before. Some of the seafarers had lost 
contact with relatives, so the mood was sombre. One seafarer 
told me his cousin lived in Tacloban and that his four aunts lived 
in outlying islands. He was unable to get hold of them at all.”

The Daily Telegraph approached the Mission to set up an 
online charity cruise auction, in partnership with P&O, Cunard 
and Fred.Olsen. The week-long auction helped the Mission 
to raise over £15,000 for continued services and support for 
seafarers affected by the typhoon.

The Revd Canon Ken Peters, director of justice and welfare, 
said: “With so many Filipino crews in the world’s major ports, 
we wanted to ensure that any crew member who needed 
to call home because of this emergency could do so. At the 
Mission, we offered an immediate bursary to our centres, 
enabling them to fund free calls, wifi, phonecards and SIMs.” 

The funds generated by this bursary to Mission centres stand 
at £50,000, and thanks to this, as the days passed, chaplains 
across the world continued to provide support to seafarers.

The Mission’s chaplain in Busan, South Korea, the Revd 
Simon Ro, reported the divergent fortunes of two seafarers: “An 
oiler from the Star Pioneer, was not able to contact his family, 
who lived in the city of Tacloban. An AB on the Tayma received 
better news: although his house was destroyed, his family, 
including his pregnant wife were safe, and they have were able 
to find new housing.”

The Revd Simon Davies, our port chaplain in Felixstowe, 
UK told us of one particular ship visit: “In one case I 

spent quite a long time on a ship making repeated attempts to 
contact a seafarer’s wife on his behalf, to no avail. In reality, there 
was very little chance of a connection, as the networks have all 
been damaged, but I think it helped him to at least keep trying.”

However, he was able to help some crews receive 
better news: “In many cases they were able to re-establish 
communication and learn that their families were safe, although 
property had been severely damaged.”

The Revd Andrew Wright said: “I want to thank the shipping 
industry for its response to their crews throughout this terrible 
time. I would like to thank our wonderful teams on the ground 
from the Mission. So much news of good works has come into 
us here - thank you.”

In addition to this support, as part of its role as a member 
of the International Christian Maritime Association (ICMA), the 
Mission co-ordinated its response on the ground with other 
organisations, including the International Chamber of Shipping 
(ICS) and the International Seafarers’ Welfare Association 
(ISWAN). 

ICMA, ICS and ISWAN were assigned to oversee the 
industry’s joint response to Typhoon Haiyan. The fund raised 
US$ 100,000. 

Thanks to your support, the Mission was able to support 
the world’s seafarers when they needed it most, wherever they 
were in the world.

Mission supports seafarers in wake of Typhoon
Typhoon Haiyan is the deadliest typhoon to have ever hit the Philippines. The death toll currently 

stands at over 5,000 people, and as many as 160,000 Filipino seafarers and their families have been 
affected by the tragedy. Here’s how the Mission helped seafarers in its aftermath

To find out more about the Mission’s global work, visit our 
website www.missiontoseafarers.org

Seafarers celebrate in the Falmouth Mission after 
finally being able to reach their families - and  
getting some good news

Long periods at sea between port stops meant 
that many seafarers would go for days without 
hearing news on developments in the Philippines
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Typhoon Haiyan



Shelter from the storm

Seafarers depend upon The Mission to Seafarers 
night and day, 365 days a year. Your support 
helps us to provide shelter from the storm, and 
here, we explain how your gifts help us in ports 
around the world
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My work as a volunteer cruise chaplain for The Mission to Seafarers has given me a 
deeper awareness of the hardships encountered when working at sea. I spent much of 

my career in the service of the Church of England, and since my retirement I have worked 
with the Mission as a voluntary chaplain on cruise ships.

I have experienced at first hand the extremes of seafaring life and the challenges this brings: the daily pressures of crewing a 
highly complex ship; the wild oceans and storms that can be encountered unexpectedly; and also the long months away from loved 
ones. This work has been both highly rewarding and at times very difficult.

The modern merchant seafarer faces these challenges and more. While many improvements have been made to ship safety in 
my lifetime, there are still over 1,000 lives lost at sea every year. Shipwreck and danger are constant companions. Seafarers can be 
abandoned in ports, kidnapped by pirates or fall prey to criminal gangs in foreign ports. They can face legal restrictions that prohibit 
essential visits ashore. This is a largely hidden human tragedy that impacts on the seafaring nations and crucially, the families involved.

Seafarers and their families need your support. We can all help them by leaving a legacy – a gift to future generations, helping us 
build for the future. This is a lot to ask. But I would not ask you to do that which I would not do myself. When I made my will, I decided 
that after taking care of my family, I would include a legacy in my will to The Mission to Seafarers. Any amount that you can leave to 
the Mission, no matter how small, will have a tremendous impact on the lives of seafarers and their families.

Thank you.
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A message from the Revd Colin Still



Gifts in Wills

Today, The Mission to Seafarers provides help and support to the world’s 1.3 million seafarers, who face danger every day to 
bring us 90 per cent of the goods we use on a daily basis. Operating in 260 ports in 71 countries, we care for seafarers of all 
ranks, nationalities and beliefs through ship visits, drop-in centres and a range of welfare and emergency support services.

Seafaring remains one of the world’s most dangerous occupations, with over 1,000 people dying at sea in 2012 through 
shipwreck, grounding or collisions. Injuries and sickness are frequent. Long periods of time spent on board ship, with small crews 
often made up of different nationalities, means that companionship becomes harder to find. With quicker turnaround times, created 
by growing economic pressure on the industry, seafarers are finding it more difficult to get the time to go ashore, making our ship 
visiting increasingly important and relevant to today’s seafarer.

Their lives are frequently filled with danger, loneliness and, at times, despair. Their families are often oceans away on the 
other side of the world and email is still only available to less than 25 per cent of seafarers on board ships. This means that port 
welfare centres, like our Mission ‘Flying Angel’ rest and recovery facilities, are a vital resource where crews can find a safe way 
to contact home. 

Our supporters have helped the Mission carry out our vital work since it began in the 19th century. Gifts in Wills have played 
a significant part in funding our work with seafarers at home and abroad ever since. Supporting us with a gift in your Will today 
can help us to continue to support seafarers wherever they are and whatever danger they may face.

If you would like some more information on leaving a gift in your Will to The Mission to Seafarers, and the types of gift you can 
make, please contact our legacy officer Dom Hasan by telephone on 020 7246 2937 or by email at  
Dom.Hasan@missiontoseafarers.org. 

You can also order a pack from our website at www.missiontoseafarers.org/giftsinwills

The Mission’s chaplain in South Korea, the Revd Simon Ro, was in his 
centre when he received a call from the captain of a ship asking him to 
urgently visit one of his crewmembers, Edgardo, in hospital. 

Upon arrival, Simon found that the injured seafarer had broken his 
ribs while working on the ship while it was docked. Simon was there to 
support Edgardo while he was undergoing surgery and while he was 
recuperating. He gave him advice on what would happen next, provided 
spiritual support and helped him to contact his worried family at home.

Busan, South Korea

The Revd Canon Ken Wiseman was visiting an arrested ship in Cyprus when 
he met a seafarer who had not been paid since he started his contract. Months 
into his first tour, he needed to send money home to support his family, but 
his ship was not due to leave the port any time soon.

Amit tried to explain his situation to Ken, but due to its complexity it needed 
further investigation. Ken reassured Amit and after speaking to agents, the 
local Shipping Chamber, the shipowner and maritime lawyers, Ken was able to 
make sure that Amit was paid and repatriated so he could return to his family.

Limassol, Cyprus

Your gift can help support seafarers like these...

Want to know more?
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them know that there are people all around the world thinking of them. 
One seafarer visiting our centre in Felixstowe told us: “It is 

good to know that people we don’t know take the time to knit 
a hat that keeps us warm and dry at sea; it is amazing that 
someone cares enough to do this, especially when we are 
feeling homesick and missing our families.”

Thanks to everyone who took the time and effort to 
put on a woolly hat to raise vital funds for us and to raise 
awareness of our work. To find out more about Woolly Hat 
Day, and to see more photos, visit the page on our website,  
www.missiontoseafarers.org/whd.

Over 90 per cent of the everyday items we all take for 
granted, such as food, clothing and electrical goods reach 

us by sea. This year, instead of giving up a treat or a luxury for 
Lent, why not reflect on how those items would have reached 
your home?

Take the humble yet vital tea bag. People in the UK drink 
165 million cups of tea a day, each requiring a simple item: a 
tea bag. It can travel thousands of miles to reach your home, 
yet the men and women who bring us all the tea we drink face 
difficult challenges each day, ranging from rough seas, to the 
loneliness caused by family separation, to the threat of piracy.

This Lent, we encourage you to sign up to our Lent Calendar 
and follow the journey of a humble tea bag from Colombo, Sri 
Lanka to Felixstowe in the UK. Along the way you will discover 

the ports where our chaplains work and find out more about 
their day-to-day experiences working with the crews that make 
all of this possible. 

Along the journey there are contemplations on just how 
important the sea is to all of us, and each week has a Reflection 
based on that week’s gospel reading.

We hope our exciting new Lent Calendar and accompanying 
Reflections will inspire you to give thanks for the blessings in 
your life and enable you to step out in prayer and action to help 
us make a difference to the lives of seafarers around the world.

To register for your Lent Calendar, Lent box and 
accompanying Lent Reflections please contact Nicky 
Jackson on 01353 695002 or visit our Lent page at 
 www.missiontoseafarers.org/lent.

Take some time out to reflect on things this Lent

Fundraising news
Our second Woolly Hat Day proved a great success this year as 

individuals and maritime companies got involved and put on 
woolly hats to help raise money to support the Mission’s work in ports 
around the world.

Organisations including P&O Ferries, Spinnaker Consulting and 
South Coast Port Services got on board with Woolly Hat Day on 25 
October after it was opened up to the shipping industry for the first 
time, and as we’re sure you will agree from these photos, they certainly 
went all out. 

But of course the story doesn’t end there, and to match the long 
journeys that many woolly hats make, Woolly Hat Day was also 
celebrated in Peru, at the annual meeting of the Federation of National 
Associations of Ship Brokers and Agents (FONASBA). Nic Ingle, the 
UK’s delegate, encouraged 100 attendees to buy traditional Peruvian 
hats to mark the occasion, with the funds going to the Mission. One 
hat was auctioned at the end of the conference, raising $250. In total, 
FONASBA delegates raised $1,150. 

Woolly hats make a big difference to the lives of seafarers, especially 
in the winter months. Chaplains and ship visitors across our global 
network distribute them on a daily basis to help keep crews warm while 
they hard at work on the open seas.

Our dedicated volunteers, who knit the thousands of colourful 
hats, scarves, balaclavas and gloves that we hand out in ports, supply 
seafarers with something that not only keeps them warm but also lets 

Woolly Hat Day keeps heads warm and spirits high
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Fundraise for us!
We need your help! Could you organise a coffee morning or quiz night, or would you like to literally go that  
extra mile and take on a run or challenge event in aid of The Mission to Seafarers? These events can be a great 
way to get people together, have fun, and raise funds for seafarers at the same time. We can offer tips, advice and  
resources to help ensure that your event is a huge success. To find out more, visit www.missiontoseafarers.org/support-us

The inaugural London International Shipping Week (LISW) 
brought together leading shipping industry figures from 

more than 50 countries for a variety of events ranging from 
debates to seminars to social functions – held across London.

LISW’s aim was to attract people from all sectors of 
the maritime community in order to raise awareness of the 
key issues affecting shipping and also to enable London to 
underline its importance to the industry.

The Mission was one of LISW’s partner charities, which 
allowed us to collect donations at the event’s gala dinner on 
the final night and at the charity golf day which teed things off, 
helping us raise over £1,300.

The Mission also played an important part in several of 

the seminar and conference events that made up the majority 
of the week. The Mission’s director of justice and welfare, the 
Revd Canon Ken Peters, spoke at an abandonment seminar 
hosted by Willis, the global insurance company, highlighting 
the issue‘s complexity and the effects it has on seafarers, 
some of whom end up stranded in ports for months on end 
without pay or even basic supplies such as food or water. 
He also spoke about the state of piracy in 2013 at the all-day 
Women’s and International Shipping and Trading Association. 

Ken said: “The real test of the MLC is how effective it is 
on the ground. Seafarers trust port chaplains, and we need 
people who are trusted by the seafarers present on the 
waterfronts.”

New shipping conference benefits Mission

Looking ahead to Sea Sunday 2014 and 
the launch of the Tea Party
On Sea Sunday we say thank you to the brave men and women who work tirelessly to bring 

us the essentials we use every day. 
By participating you are not only saying thank you but raising funds that will enable us to 

reach out to seafarers in need wherever they are.
Ask your local vicar if it would be possible for your church to hold a Sea Sunday service. 

We can provide all the materials necessary for your service including sermon notes, leaflets 
and children’s materials. We may also be able to provide a speaker. Many churches opt to hold their Sea Sunday services before 
our after our official date. If you would like to do so, please let us know.

This year, we are also launching The Sea Sunday Tea Party for everyone who would like to take part in Sea Sunday, but is 
unable to hold or attend a service. 

If you would like to register for a Sea Sunday pack or for the Sea Sunday Tea Party, please call Nicky Jackson on 01354 
695002, email her at Nicola.Jackson@missiontoseafarers.org or visit www.seasunday.org.

Flying Angel Awards to be presented at 2014 Annual Service
On 22 May, St Michael Paternoster Royal will be opening 

its doors and welcoming guests to the Mission’s Annual 
Service and Flying Angel Awards. 

The work of our volunteers is of huge significance to us, 
and without it our work would not be possible. This year, we 
would like to celebrate and recognise those volunteers who 
are outstanding in their support of The Mission, so if someone 
you know helps tirelessly in a centre, holds events, visits ships 
or raises awareness of our work, we want to know so that we 

can ensure they are recognised and thanked.
Admission to the service is free but any donations to help 

us fund our vital work to seafarers in need will be greatly 
appreciated. After the service there will be the opportunity to 
catch up with old friends over a cream tea.

If you would like to attend the Annual Service and Flying 
Angel Awards, or know someone you think should be nominated 
for an Award, please call Nicky Jackson on  01354 695002 
or email her at Nicola.Jackson@missiontoseafarers.org.

09www.missiontoseafarers.org @FlyingAngelNews   themissiontoseafarers0300 555 1505   themissiontoseafarers

Fundraising



Ports around the world
Richards Bay, South Africa: Mission supports Smart crew

The MV Smart had just gone through 
a standard unloading and loading 

process in the port of Richards Bay in 
South Africa when disaster struck.

The ship was carrying over 1,700 
tonnes of coal when it was hit by swells 
as high as 10 metres, which caused the 
ship’s stern to slam into the sea floor. 
The ship’s structure was damaged by 
the impact, and its engine stalled and its 
rudder broke. 

Despite the crew’s efforts, they were 
unable to get the engines to restart 
and the ship began to list dangerously  
towards the port’s sand banks.

After repeated attempts to  
restart the ship’s engine failed, the  
captain gave the order for the 23-man 
crew to abandon ship, and they were 
quickly picked up by rescue helicopters. 
Shortly afterwards, the ship hit the sand 
bank, which caused the Smart to break 
in two.

When the crew arrived on dry land,  

they were taken to a nearby motel, and 
the Mission sprang into action. Mission 
chaplain the Revd Jaco Dreyer gathered 
up bags of emergency supplies from the 
centre so he could give them to the crew. 

Jaco said: “These bags had been 
made up the previous weekend by a 
women’s group – exactly the same 
amount of bags as the number of  
seafarers on the Smart. Coincidence? I 
don’t think so.”

The centre’s chairman, Cedric 
Rautenbach, agreed: “We feel that God 
had provided for us in a miraculous way 
in order to meet the seafarers’ needs.”

When Jaco met the crew, they 
were in relatively good spirits.  
Despite the dramatic nature of the 
ship’s grounding, only one seafarer had 
been injured and his wounds had been  
easily treated. 

Understandably however, the crew 
were keen to contact their families, who 
would be worried after seeing footage of 

the incident on the news, and Jaco was 
able to help these seafarers speak to 
their families thousands of miles away.

The following day, Jaco visited the 
crew again to make sure they were  
being looked after and this gave him the 
chance to talk to them about what had 
happened in those vital moments on 
board before the ship grounded.

Jaco said: “The crew were relaxed, 
not traumatised, [but] they certainly  
appreciated everything we provided.”

Two days later, the majority of 
the crew were flown home, with two  
staying on to assist in the ship’s  
salvage operation. Due to the nature 
of the ship’s grounding, the crew’s  
personal belongings were able to be  
salvaged before they returned home.

Cedric said: “In the end, the  
combined efforts of the community 
as well as the chaplain ensured that 
we were in a position to be able offer  
assistance to these seafarers.”

The MV Smart split in two after it grounded in bad weather conditions, but the Mission was there to support its crew
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Great Yarmouth, UK: batten down the hatches
Great Yarmouth chaplain, the Revd Peter Paine, found himself in the eye of the storms buffeting the UK over the winter period 

as he ministered to seafarers in Yarmouth harbour. A combination of the heavy rain and strong winds, both on land and out at 
sea, caused a tidal surge to come down on the east coast of England, and the harbour was soon filled with a wide range of vessels 
looking for a safe port to ride out the storm. 

As the weather crashed around the area, Peter manned the centre, looking after seafarers as they came in to seek shelter. Peter 
was also part of his local emergency response team, so the centre was open to the public too, and welcomed many people who 
had left their homes, uncertain as to when they would be able to return to them - and what state they would be in when they did. 

Peter said: “It was a very busy time and a very rewarding time.”
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To read more about the work of our welfare teams around the world, and to support The Mission to Seafarers, please visit our 
website at www.missiontoseafarers.org or contact us at Fan@missiontoseafarers.org.

Port news

Bahrain: piracy ordeal for captured crew

The Revd Stephen Thanapaul welcomed the crew of the Nord 
Ernery to the Mission in Bahrain and sat down with the ship’s 

chief cook, Appuharry, as part of his work running the centre. 
However, the story he shared with him sounded closer to Captain 
Phillips than you may expect the life of a ship’s cook to be.

His ship was sailing off the coast of Nigeria when a small skiff 
was spotted on the horizon, heading for the ship. Despite the 
crew’s best efforts, the skiff gained quickly and before they knew 
it, five pirates had climbed aboard. They quickly rounded up the 

crew, and the leader demanded that the captain move the vessel 
into a position where its precious cargo could be offloaded quickly.

The captain refused, saying it wasn’t possible, to which the 
pirate uttered the chilling response: “I am the captain now. Do 
what I say. If you do not do it, then I know what I have to do.” 

The captain obeyed the pirate and manoeuvred the ship as 
he wished. As this was happening, the crew were kept on their 
knees with their hands on their heads, a position they were kept 
in for eight hours as the pirates searched the ship. 

After the pirates had made some calls and issued some 
demands to the ship’s owner, Appuharry was told to make some 
food for the pirates, and a while later he was allowed to feed 
the crew, too. While the pirates were conducting their business, 
they assured the crew that they would not harm them: it was just 
business, and as long as everything went according to plan, they 
wouldn’t be killed.

After being held hostage for 42 hours, there was a 
breakthrough and seven of the crew were released. However, 
five were kept on board, in the hope that the shipowner would 
pay a ransom. Finally, after three days, a payment was made 
and the rest of the Nord Ernery crew were released.

After Appuharry had shared his terrifying story, Stephen was 
able to comfort him, offering spiritual and practical support in 
the centre, and the two remain in contact. Since the incident, 
Appuharry reports, the ship’s owner has started to pay for armed 
guards to protect the crew in dangerous waters.

Find out more about our work around the world

A small pirate skiff in the Indian Ocean

Felixstowe, UK: cruel captain 
denies crew shore leave

Our chaplain in Felixstowe, the Revd Simon Davies, was on 
a ship visit when he encountered a cagey ship’s cook. The 

cook was agitated, afraid to be seen talking to Simon, and would 
only speak in whispers, as though he was afraid of being heard. 

Simon discovered the ship’s captain had been denying his 
crew shore leave, which meant that they had spent days – if not 
weeks – on the ship without touching dry land, despite arriving 
in several ports. Simon offered to bring supplies on board, but 
such was the cook’s fear of his captain that he refused. 

Using ship tracking tools, Simon was able to find out the 
troubled crew’s next port of call, and has been able to alert the 
Mission’s other chaplains along the ship’s route of the potential 
problems on board, meaning they will be well looked after 
wherever they call.

Vlissengen, Netherlands: a 
home away from home

Staff and volunteers in Vlissengen went that extra mile in 
December to make their centre more like a home away from 

home for crews in the port on New Year’s Eve.
The centre team invited seafarers from the Well Enhancer 

in for a special Hogmanay-themed celebration. Cooks from the 
ship and staff filled the centre with food, and crews from other 
ships came in to take part in the festivities. The captain of the 
Well Enhancer also performed the traditional “first footing” on the 
night, which was rounded off by a fireworks display from volunteer 
Albert Boer. The centre rang in the New Year to a rendition of 
Auld Lang Syne by Rod Stewart, beamed in from Stirling Castle.

Janet Blaauw-Nelson, a volunteer at the Vlissengen centre, 
said: “Despite the fact that we realised how far away we are 
from our loved ones, there was a happy atmosphere in the air.”
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The Mission to Seafarers is the world’s largest charitable port-based welfare service, working in 260 ports to give vital  
support to seafarers across the world. To support us, visit www.justgiving.com/themissiontoseafarers for more information.

How did the crew react to you being on board?
The Trader is a regular Sunday ship visit of mine, so 

the crew knew who I was and they were happy to see me. I 
was very much a passenger, but under the Maritime Labour  
Convention you’re either crew or cargo, so it sounds impolite 
but I was basically cargo.
Did the crew express any concerns on board? 

The crew was mixed, some from the Philippines, Cape 
Verde, Germany and Eastern Europe. They are a long way from 
home for a long time. That’s always the first big issue.
Do they get a chance to have any shore leave?

Some parts of the journey, especially the Thames to the 
Rotterdam leg, were hectic, so the crew themselves don’t get 
much opportunity for shore leave. The officers have paperwork 
and administrative stuff to do and if the ratings aren’t working 
they’re asleep. In Rotterdam, I was desperate to go ashore 
but we had to wait for the chaplain to come and get us. The 
Revd Stephen Hazlett came on board there: we wanted to go 
into town and he was our transport. It made me realise how  
important the chaplain’s visits are to the crew on the ship. 
How did you find sleeping on the ship?

The vibration in the cabins is amazing, especially on a 
small ship, and as I looked around the cabin there were lots of 
bits of paper stuffed under all the vibrating surfaces. I imagine  
endless occupants had tried to stop the vibrations, stuffing  
paper in wherever the vibrations are. 

Everything rattles. I found the earplugs really useful. 
So what was the weather like?

The first two nights were beautiful, but when we left  
Rotterdam there was a gale force eight brewing up with five  
metre swells. I started to get seasick, but the cruellest thing 
about it was that it didn’t kill me. Some seafarers are on  
seasickness tablets for the whole nine months of their contract, 

but they just get on with it. Everybody’s got a job to do. I’ve 
known guys that get out of bed and go to work that look grey, 
but they have no choice. It’s very unusual to find a seafarer 
sick in bed. They are incredibly dedicated and hardworking, and 
have a strong sense of obligation to each other. It’s like a family 
in that sense.
You probably see them more than they see their families...

A year or two ago, I was on a ship where a seafarer’s  
daughter had been born just as he started his contract. His  
father would send me pictures of the baby, and the seafarer 
used to weep when he saw them. 

His tears used to smudge them. It used to break my heart. 
But it’s nice that you are there to provide those services.

Sometimes you only get 30 seconds with the seafarer 
on duty, if they are busy, but that means that they can spend 
an hour phoning someone they love. Even then, there’s no  
wondering if my visit was worthwhile? For somebody’s family 
back home, it was very important.

A lot has changed with technology. In a way, crews are now 
more homesick and less isolated, if that makes sense, because 
they can be in contact every day. 
Do they find our woolly hats useful? 

The woolly hats are invaluable. They come in really handy 
when they are loading and unloading. In summer the guys 
laugh and smile if you give them a woolly hat. In winter they nod 
gratefully and stuff them in their pockets for later. 
What was the best part of the trip?

The most memorable moment was being woken up at 0430 
to see Rotterdam harbour at first light. It’s an amazing sight, all 
pastel colours. 

Another great moment was simple: just hearing the crew 
laughing with each other. They were just messing about but that 
was quite powerful.

Support us
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The Revd Tim Tunley is the Mission’s port chaplain in Scotland.  
He recently took to the high seas on board the containership 
Geest Trader. Jo Sanders spoke to him about his life at sea

Caring across the seas



What’s the port of Durban like?

Durban is the busiest port in Africa and one of the busiest in 
the Southern Hemisphere. We have around 55 berths which 
handle everything from cars, containers, crude oil and cruises. 
We also have a thriving repair and small ship building industry.  

What’s the Mission centre in Durban like?

It has a small chapel, a well-used library, a shop carrying all the 
usual necessities, as well as souvenirs, a bar, games room and 
a TV lounge. We also have gardens and two football pitches – 
it’s not unusual for seafarers to be seen with their shoes and 
socks off walking barefoot on the grass!

How did you join the Mission?

Our local Diocesan Bishop asked me to consider becoming the 
chaplain, and after I turned it down twice, he persuaded me to 
spend a day visiting ships. After that I was totally sold on the idea.

What goes on during a typical day for the team?

A day in the harbour can take you from a luxury passenger 
vessel to a rust-bucket bulker with no air-conditioning, but the 
welcome on all ships is truly wonderful.

The staff is myself as chaplain, our chaplain emeritus, Fr Paul 
Noel, who takes care of hospital visiting and some of the chapel 
services at the centre, and our most necessary secretary,  
Aurora Marais, whom I have awarded the Victoria Cross, and 
the Purple Heart for bravery for being my secretary for 10 years!

The centre opens at 10, but we normally start at 8, taking care 
of admin and getting ready for a morning of ship visiting. We 
give out a lot of material on ships: newspapers from various 
countries; copies of The Sea; anything else they may need; as 
well as Bibles when requested. But most of all we are a pair 
of ears to listen to their stories and look for ways to minister 
into their situations.

What problems do seafarers typically come to you with?

A whole range of problems come our way, from unpaid wages, 
bad food and dirty water, but I think one of the heartbreaking 
issues for me personally relates to piracy. Many of the ships 
are sailing north towards Somalia, and the crew members, who 
are scared, come to us for prayer. For some the fear is so great 
that they even try to break their contracts.

What part of your work gives you the most satisfaction?

Reaching the top of a long gangway, and seeing the smiling 
face of a seafarer who recognizes the Flying Angel badge on 
my uniform, and then sitting in the Mess with off duty officers 
and ratings, listening to their stories, is the most gratifying part 
of my work. When there is a problem, moving into action to 
find the right help is an added pleasure, so that when I leave 
the ship, I know I have achieved something good.

The Revd Des Vaubell
Chaplain, Durban, South Africa

Des works for the Mission in 
Durban, on the east coast of South 
Africa. The port is one of the 
world’s busiest and between cruise 
ships and container ships, so there 
are plenty of seafarers to keep him 
and his team busy
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New Prayer Diary for 
2014 available

To download or view a copy of this year’s Prayer 
Diary, please visit our website,  
www.missiontoseafarers.org.

Alternatively, if you would like to order printed 
copies, please contact us at 
Fan@missiontoseafarers.org

Our global Prayer Diary helps to focus our day on 
our shared community in Christ to help and support 
seafarers, of which we all form a vital part.

Andrew said: “Prayer has featured heavily in my 
thoughts recently, particularly inspired by my 
discussions with Archbishop Justin Welby here in 
the UK. We had the great honour to meet with him, 
during our Mission Liaison Bishops’ Conference, at 
Lambeth Palace to discuss seafarers’ welfare and 
our ongoing Mission work priorities.

“The Archbishop has also made some very 
important statements about the challenges facing 
the Anglican Communion. The most striking perhaps 
is his continued insistence that the priority of the 
Church, beyond anything else, must be to commit 
itself to fostering and supporting the life of prayer.

“With that in mind, I would recommend the use of 
this, our daily Prayer Diary. Please pray for our 
Mission teams and sister charities all around the 
world and for seafarers and their families. I would 
also ask that you continue to pray for our generous, 
loyal supporters and voluntary fundraisers, without 
whom we could not raise the necessary finance to 
function.”

Interview with



How you can support us

Make a donation 
If you would like to make a donation, please fill out the form below, 
and complete your contact details at the bottom of the page.   

Please accept my gift of:         £5           £15          £35        

or  £.......................... (your chosen amount) 

        My cheque is enclosed (payable to The Mission to Seafarers)
 
 
        Please debit my credit/debit card:  
        Visa/MasterCard/Maestro (delete as applicable) 

Card number: 

Start date: ...... / ...... Expiry date: ...... / ...... 

Issue no. for Maestro: ......

Name on card: ................................................

Signature: .......................................................

 Yes I am a UK tax payer and would like The Mission to Seafarers to treat 
my past donations (in the last 4 years) and any donations that I make 
now or in the future as Gift Aid donations. 

I have paid, or will pay in the year of donation, enough UK Income Tax and/or 
Capital Gains Tax to cover the amount that all charities and Community  
Amateur Sports Clubs I donate to will reclaim for that tax year (6 April to 5 
April). I understand that Council Tax and VAT do not count and that The  
Mission to Seafarers will reclaim 25p of tax on every £1 given.
 

Date: ...... /...... /......     Signed: ..............................................

There are many ways in which you can support our work with 
seafarers around the world.  

Please detach this form and send it to:
Flying Angel News
The Mission To Seafarers
St Michael Paternoster Royal
College Hill, London EC4R 2RL

Find out more about getting involved
Please tick the box below and fill out the contact details panel at 
the bottom of the page to find out more about: 

 Fundraising

 Remembering the Mission in your Will

 Volunteering

 Involving your company

 Giving in memory of a friend or loved one

Contact details
Name: ………………………………………………………………………

Address: …………………………………………………………………..

……………………………………………………………………………….

…………………………………….. Postcode: ………………………….

Email: ……………………………………………………………………… 

Telephone: ………………………………………………………………..

Make your gift worth 25% more 

FA2014 

Events 2014

St Michael Paternoster Royal, London
This year we are running our second Flying Angel Awards 
alongside our traditional Annual Service. To find out more 
about this year’s event, or how to nominate someone for 
an award, contact Nicola Jackson at Nicola.Jackson@
missiontoseafarers.org. After the service, there will be a 
cream tea reception so you can catch up with old friends.

Annual Service & Flying Angel Awards, 22 May

Worldwide
Each Sea Sunday, we say thank you to the brave men and 
women who work tirelessly, often battling harsh and difficult 
weather conditions, so that we can have the goods we use 
every day. To register for a Sea Sunday pack or for the Sea 
Sunday Tea Party, please contact Nicky Jackson on 01354 
695002 or email Nicola.Jackson@missiontoseafarers.org.

Sea Sunday, 13 July

New Forest
Join us for this year’s Flying Angel Ride and take on a 
35-mile or 75-mile cycling route through the New Forest 
alongside Mission supporters and shipping industry 
professionals. Registration is just £25. For more information, 
please contact Rebecca Watson on 020 7246 2939 or at  
Rebecca.Watson@missiontoseafarers.org.

Flying Angel Ride, 25 May


